
BEFORE THE
POSTAL RATE COMMISSION

WASHINGTON, D.C. 20268–0001

EXPERIMENTAL RATE AND SERVICE  CHANGES
TO IMPLEMENT NEGOTIATED SERVICE
AGREEMENT WITH CAPITAL ONE SERVICES,
INC.

Docket No. MC2002-2

RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORY OF OFFICE OF THE CONSUMER ADVOCATE

(OCA/USPS-9)

The United States Postal Service hereby provides its response to the following

interrogatory of Office of the Consumer Advocate: OCA/USPS-9, filed on November 5,

2002.

The interrogatory is stated verbatim and is followed by the response.
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RESPONSE OF UNITED STATES POSTAL SERVICE
TO INTERROGATORIES OF OFFICE OF THE CONSUMER ADVOCATE

OCA/USPS-9. Please provide any data (on an annual or annualized basis) on:
(a) the number of postal delivery points involving a move or change of address;
(b) the number (or percentage) of such delivery points for which a change of address
has been submitted either by the mail recipient or the carrier.

If precise figures are unavailable, then please provide ballpark estimates.

RESPONSE:

FY 2002
postal delivery points with COAs filed

COAS Filed permanent temporary  %
Mail Recipient Filed 87.16%
  Forwardable 21,109,120 583,888
Carrier Filed 12.84%
  Moved Left No
Address

2,256,553

  Box Closed 939,820
Total delivery
points

24,305,493 583,888



CERTIFICATE OF SERVICE

I hereby certify that I have this day served the foregoing document upon all

participants of record in this proceeding in accordance with section 12 of the Rules of

Practice.
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Nan K. McKenzie

475 L'Enfant Plaza West, S.W.
Washington, D.C. 20260–1137
November 15, 2002


